Appendix

Homeless Accommodation Placements — Safeguarding Reassurance Procedures

Applicant approaches MCC via Hubs for homeless assistance.

Hub part completes Initial Contact Form. Forwarded to

Options Team and Housing Support Gateway

Form received by HOT Duty Officer.

Homeless assessment undertaken including subject to consent, who
identifying accommodation requirements and commence housing support

undertaking a risk assessment. If

accommodation needed, passed to HOT risk assessment

accommodation staff

Form received by Gateway,

assessment which includes a

16/17 year olds — Passed to
Llamau Family Mediation who
liaises with Through Care Team
as per Young Persons Protocol

and Social Care assessment Accommodation staff consider
undertaken. application and seek to identify
suitable accommodation, taking
account of risk assessment
Engage with other agencies eg Social If risks identified
Care, Police to acquire additional further develop risk
information to inform placement assessment

If risk identified, Snr Support
Officer will develop risk
assessment through access Flo
and/or speaks to Social Care

Accommodation not
provided if no risk
assessment

Suitable accommodation offered. Determined by:

Vacancy availability

Where wishes to live

Applicants support needs eg work, schools, health
Whether at risk eg threat of violence

Whether poses a risk to community eg Mappa
Whether poses a risk to other residents eg Mappa
Whether other residents pose a risk to applicant

If B & B outside Monmouthshire,
accommodation staff liaise with appropriate
Council to inform of proposed placement and
to understand other residents

On-going Safeguarding Measures, particularly for

communal living:

CCTV

Visits by Young Person Accomm Officer
(recent appointment)

Referral for housing support

Moving to alternative accommodation in
the event of safeguarding issues eg threat
of violence

Ending any B & B placement asap
Multi-agency case review meetings




